Digestive Specialists, Inc.
Digestive Endoscopy Center, LLC
Gl Pathology of Dayton
Springboro Imaging

Welcome to our Practice

Please read this information carefully, it will help you to communicate with our practice in the best way
possible. We are committed to meeting your expectations.

Welcome to Digestive Specialists. Your physician and his/her medical assistant is the care team that will
deliver your health services in our office. The medical assistant, your direct link to your doctor, will give you her
card with a direct phone number so you do not have to call the operator if you have questions about your care.

The following are some frequently asked billing questions:

Q. What number do | call for billing questions?
A. For billing questions for all companies please call our Billing Line at (937) 293-0773.

Q. Why did I receive more than one statement?

A. As a service to our patients we offer multiple services under one roof:
e Each service is billed separately.

e To ensure timely processing, we request that each statement be paid separately. If you are sending
payment by mail, be sure to include a separate check for each statement.

e You may receive a statement from any of the following companies:
- Digestive Specialists, Inc. (DSI) - for physician services only. This includes the physician
charges for office visits and procedures.

- Digestive Endoscopy Center, LLC (DECL) - for facility services. This covers the facility charges for
procedures, which are like hospital charges. Insurance companies process these under surgery benefits.

- Gl Pathology of Dayton (GIPD) - for pathology and lab services and/or a special gallbladder
test (CCK). This is the total fee for processing and reading biopsy specimens (including polyps)
taken during procedures. Please note: when you receive your FOB from your insurance company the doctor listed
is the one who processed your specimens. Refer to the back of this sheet for a list of doctors who work for G/
Pathology of Dayton.

- Springboro Imaging (SBI) - for radiological services. This is for CT Scan, virtual colonoscopy or
ultrasound services performed at our Springboro location. Please note: when you receive your FOB from
your insurance company the doctor listed is the one who read the scan. Refer to the back of this sheet for a list of
doctors who work for Springboro Imaging.

- Gl Anesthesia/Somnia - for anesthesia received during a procedure. You will receive a
statement directly from GI Anesthesia or Somnia. You may call them directly at 1 (877) 476-
6642, ext. 3527. Please note: when you receive your EOB from your insurance company the doctor listed is the
anesthesiologist. Refer to the back of this sheet for a list of doctors who work for GI Anesthesia/Somnia.

Q. On my explanation of benefits (EOB) from my insurance company — why is there a provider or
physician listed that | have never heard of, did not see or is not listed as one of the Digestive
Specialists, Inc. physicians?

A. When you receive your explanation of benefits (EOB) from your insurance company it may list the
pathologist or physician working directly for Gl Pathology of Dayton, Springboro Imaging or Gl
Anesthesia. This provider worked with your pathology, x-rays or anesthesia. Please turn the page for a
table listing these physicians.
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Please review the companies and doctors below to locate the provider listed on your Explanation of Benefits (FOB):

Digestive Specialists

Digestive Specialists

Gl Anesthesia

Gl Pathology of Dayton Springboro Imaging Somnia
. . . The physician reading the CT Scan, The physician providing
The pathologist reacling the biopsy. Ultrasound or Virtual Colonoscopy: anesthesia services:

Rebecca Balaj, M.D.

John Keith Bidwell, M.D.

Samuel Agubosim, M.D.

Paul Gibbs, M.D.

Ronald J. Fadell, M.D.

Donald Astorian, M.D.

Benjamin McCalip, M.D.

John P. German, M.D.

Ramagopalareddy Avutu, M.D.

Chris Rolitsky, M.D.

Sharal Mall, D.O.

Michael Brown, M.D.

Thomas Wallace, M.D.

Richard A. McKenzie, M.D.

Bapi Geddam, M.D.

Luke Wibowo, M.D.

Kingsley A. Ozoude, M.D.

Dale Harris, M.D.

Patrick W. Pagur, D.O.

Donald Mardis, M.D.

Terry L. Tomlinson, M.D

Abida Makhdomi, M.D.

Shay Lee Price, M.D.
Gregory Siefert, M.D.
Brady Stoner, M.D.
Wasefy Zakhary, M.D.
Ryan Zollett, D.O.

Q. | called my insurance company and they told me that your doctor should have coded my
colonoscopy as preventive and then the benefits will be better and |1 will not have any
out-of-pocket expenses.

A. We did bill it correctly. You had a preventive exam, but during this exam if a polyp was found then it is
very important that the doctor remove the polyp. Removing polyps prevents colon cancer. When a polyp
is removed the billing code changes from preventive colonoscopy to colonoscopy with polypectomy. It will
be illegal under these circumstances for us to change the code to a simple screening code. The insurance
company can see from our billing that it was a preventive exam during which polyps were removed.

Your insurance may cover your exam in full whether it is a negative screening/preventive exam or
something is found such as polyps if you have full screening benefits with your policy. It is recommended
that you contact your insurance company and explain the above. Please discuss this with your insurance
company and they should be able to help you. We are your advocate and will help you.

Medicare patients only - You will receive two bills for any service rendered at Springboro Imaging.
Virtual colonoscopy patients:
- You will receive one bill from Springboro Imaging for performing the test. If you have questions
regarding the bill from Springboro Imaging, call (937) 293-0773.

- You will also receive a bill from Proscan for reading the test. For questions regarding your Virtual
Colonoscopy bill from Proscan, please call them directly at 1 (866) 459-2525 x171.

CT Scans or Ultrasound patients:
- You will receive one bill from Springboro Imaging for performing the test. If you have questions
regarding this bill from Springboro Imaging, call (937) 293-0773.
- You will also receive a bill from Kettering Network Radiologists. For questions regarding your CT

Scan or Ultrasound from Kettering Network Radiologists Billing, please call them directly at 1 (800)
282-0738.

If you ever have any concerns regarding your patient care, please call our Patient Service Line at 396-2700 and
record your concerns. The office manager will imnmediately address these calls.

Patient Name (Print) Date

Patient or Guardian (Signature)

Guardian Name, if minor (Print)
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